
Attorney Docket No.: 310035-000001 



Crf IN THE UNITED STATES PATENT & TRADEMARK OFFICE 



In re the application of: 
Eric Eva CANDELA, et al. 
Serial No.: 10/680048 
Filed: October 7, 2003 

Group Art Unit: 2857 
Confirmation No. 8295 



I hereby certify that this correspondence is 
being deposited with the United States Postal 
Service as first class mail in an envelope 
addressed to: Commissioner for Patents, P.O. 
Box 1450, Alexandria, VA 22313-1450, on 



September 21 . 2004 



'Ma 




Name 
September 21. 2004 



Date of Signature 



For: USED-CENTRIC MEASUREMENT OF QUALITY OF SERVICE IN A 
COMPUTER NETWORK 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



REQUEST FOR WITHDRAWAL AS ATTORNEY 
UNDER 37 CFR §10.40 



Dear Sir: 

Pursuant to 37 CFR §10.40, the undersigned, personally and on behalf of all attorneys of 
the law firm of Piper Rudnick LLP, applies to withdraw as attorney for the above-identified 
application. 

The present attorneys seek withdrawal for the reason that the applicant has failed to pay a 
number of bills rendered by Piper Rudnick LLP for an unreasonable period of time (37 CFR 
§10.40(c)(vi)) and the applicant has failed to provide payment when the client has promised to 
do so. 



~CHGOl:3046I824.vl 



Attorney Docket No. 310035-000001 



Please change the correspondence address and direct all future correspondence to: 

Mr. Marc Duthoit 
Serden Technologies 
15, Avenue du Hoggar 
91940 LesUlis 
FRANCE 



This request is enclosed in triplicate and a copy has been sent to Mr. Duthoit at the 
addresses immediately above. 




PIPER RUDNICK LLP 
Suite 1800 

203 North LaSalle Avenue 
Chicago, Illinois 60601-1293 
(312) 368-7072 
September 21, 2004 
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